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“Optimism is an occupational 
hazard of programming, feedback 

is the treatment.”

Kent Beck, author of Extreme Programming 
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gather requirements
(establish the approach)

structure
(create ideal user experience)

design & test
(build, test, iterate)

release
(streamline & communicate)

Prototype/
usability testing

verification testing

contextual interviews





low-fidelity



http://www.nngroup.com/reports/prototyping/
32 minute video - $68





mid-fidelity





Axure 
WIREFRAMES

http://www.axure.com/home.aspx
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HTML PROTOTYPES
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Sample Flash Prototype 
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this presentation can be found at:
www.gotomedia.com/goto/lifestyle

sign up for our quarterly newsletter 
on user experience and usability:  
www.gotomedia.com/gotoreport

mobile user experience:
www.gotomobile.comthank you!


